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WORLD PHARMACISTS DAY 
OBSERVED AT SHIFA INTERNATIONAL 
HOSPITAL 
On World Pharmacists Day, Shifa International Hospital recognized the 

essential contributions of pharmacists in healthcare. Beyond dispensing 
medications, they are key players in patient education, medication safety, and 
personalized care. At Shifa International Hospital, pharmacists work closely 
with doctors and nurses to ensure optimal treatment plans, monitor 
drug interactions, and guide patients on proper medication use. Their 
expertise enhances patient outcomes and supports Shifa’s mission of 
providing quality healthcare.



hifa International Hospital, Islamabad, in collaboration with the World Health Organization (WHO), celebrated World SPatient Safety Day at the National Institute of Health (NIH), Islamabad. This year's theme, "Improving Diagnosis for Patient 
Safety", highlighted the crucial role accurate diagnosis plays in saving lives and enhancing healthcare outcomes.
Through insightful presentations, interactive sessions, and dynamic discussions, the event brought together leading 
healthcare professionals, policymakers, and patient safety advocates. Mr. Taimoor Shah, Chief Operating Officer, Shifa 
International Hospital Islamabad shared innovative strategies and global best practices to reduce diagnostic errors, 
emphasizing the importance of building robust healthcare systems that prioritize patient safety.

uality Department, Shifa International Hospital in collaboration with Shifa Center of Professional Excellence (SCOPE) Qproudly marked World Patient Safety Day 2024, focusing on this year's critical theme: Improving Diagnostic Accuracy for 
Patient Safety.
The event brought together healthcare professionals, thought leaders and innovators to explore one of the most pressing 
challenges in healthcare: reducing diagnostic errors to safeguard patient lives. Through insightful discussions, shared 
experiences, and practical strategies, participants gained valuable tools to enhance diagnostic accuracy, ultimately leading to 
safer, more effective patient care.
This day reaffirmed Shifa’s commitment to elevating patient safety standards, embracing innovation, and promoting a culture 
of continuous improvement because every accurate diagnosis is a vital step toward a healthier future.

WORLD PATIENT SAFETY DAY OBSERVED AT
SHIFA INTERNATIONAL HOSPITAL 

SHIFA INTERNATIONAL HOSPITAL COLLABORATED WITH 
WORLD HEALTH ORGANIZATION ON WORLD PATIENT SAFETY DAY 



ay was celebrated with a special focus on this year's Dtheme i.e. low back pain (LBP) and the role of 
physiotherapy in its management and prevention. The 
event highlighted the importance of physiotherapy in 
addressing this common issue.
Malik Muhammad Uzair, Director Operations, Shifa 
International Hospital, commended the efforts of the 
Rehabilitation Department's physiotherapists for 
incorporating best practices to provide optimal care for 
patients.
Muhammad Kashif Khan, Associate General Manager, 
Rehabilitation Department at Shifa International 
Hospital, emphasized the crucial role of physiotherapy 
and remarked that the profession not only encourages 
development and supports recovery but also enables 
individuals to remain in the workforce and maintain their 
independence for as long as possible.

SHERU, THE MASCOT OF ISLAMABAD 
UNITED TEAM VISITED SHIFA 
INTERNATIONAL HOSPITAL

oung champs at Shifa International Hospital were Ythrilled to meet Sheru, the mascot of the Islamabad 
United cricket team—a big thanks to Sheru for spreading 
happiness and distributing signed bats from the 
Islamabad United players. 

WORLD PHYSICAL THERAPY DAY CELEBRATED AT 
SHIFA INTERNATIONAL HOSPITAL

SHIFA FURTHER STRENGTHENED 
ITS LONG-STANDING PARTNERSHIP WITH NAYATEL

Under the newly signed Memorandum of Understanding (MoU), Nayatel will provide secure, scalable cloud solutions and 
customized software technologies to optimize Shifa's healthcare operations, ensuring enhanced efficiency and innovation.
Additionally, Nayatel employees will have access to comprehensive outpatient (OPD) and inpatient (IPD) services through Shifa's 
healthcare panel, reinforcing the commitment to delivering exceptional healthcare. This partnership marks a significant milestone 
in their decade-long collaboration, driving progress at the intersection of healthcare and technology.
    



he Department of Pulmonology is pleased to announce the introduction of FeNO T(Fractional Exhaled Nitric Oxide) testing, now available in Shifa's PFT lab. FeNO testing is a 
non-invasive method used to measure airway inflammation, playing an important role in 
diagnosing and managing conditions such as asthma. Shifa is pleased to offer this advanced 
diagnostic service as part of its ongoing commitment to improving patient care and outcomes in 
respiratory health. This test is simple and easy to perform, providing accurate information that 
helps tailor treatment for both pediatric and adult patients at Shifa International Hospital's 
Pulmonology Department.

FeNO (FRACTIONAL EXHALED NITRIC OXIDE) TESTING 
NOW AVAILABLE AT SHIFA INTERNATIONAL HOSPITAL

SHIFA INTERNATIONAL HOSPITAL SHINES AT 
FIP 2024: CELEBRATING GLOBAL RECOGNITION 
IN PHARMACY INNOVATION

he International Pharmaceutical Federation (FIP) is the largest not-for-profit body representing Tpharmacists in the world. This year's FIP congress was held in the captivating city of Cape Town 
(S. Africa), with over 3,300 delegates from around the globe in attendance. The event brought 
together pharmacists from diverse backgrounds, fostering rich discussions and networking 
opportunities. Attendees participated in engaging sessions, poster & oral presentations, 
workshops, and keynote presentations, sharing innovative ideas and best practices. 
Ms.Salwa Ahsan (Chief Pharmaceutical Officer) and Shinza Arshad (Clinical Pharmacist Oncology) 
represented Pakistan and Shifa through their poster and oral presentation respectively. Both the 
projects generated great interest and appreciation, so much so that the oral presentation of Shinza 
Arshad pertaining to Pharmacists' interventions in curtailing prescribing errors was among the 
'finalists' in the oral presentation competition. It's an honor that team Shifa brings back home!

BILL PAYMENTS MADE EASY WITH KUICKPAY 
SOLUTION TO IMPROVE PATIENT FACILITATION

he admission and Discharge Department of Shifa International Hospital is striving to continuously improve Patient Tfacilitation and satisfaction more and is pleased to introduce a new mode for online payments in collaboration with the 
“Kuickpay" solution. It is a fully integrated solution allowing patients/ attendants to pay their bills instantly without any delay 
of verification. All payments made through Kuickpay are automatically deposited in the patient’s bill. Receipt is issued to the 
patients on their mobile number. 
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